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Our online behavior can be defined by 4 moments
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PURPOSE

LEADS

LINKS

TEACH

SERPS

DOWNLOADS

LIKESFOLLOWERS

VIEWS
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1. Can I find answers?

2. Are you my solution?

2 Customer Questions:
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Google My Business
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Adaptive design: This is a design that 

completely changes based on the 

screen size

Responsive design: This is a design 

that shifts its layout based on the screen 

size
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ADAPTIVE DESIGN
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RESPONSIVE DESIGN
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Google 2019
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Image Optimization
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Ten Second Rule
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What is… 

*Above the Fold?

*Their Next Step?

*Your CTA?
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Conversion Counts

• Larger buttons

•Smaller images

•Auto-fill form fields

•Guest checkout option

•Auto-detect location settings
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Questions?

chris@newpaltzchamber.org
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